A2/B83/2018 16:1& 8162455785 FE& HEALTH 3RD PARTY PAGE  B3/83

FEB-03-2010 WED 08:05 A FAX NO. P. 03

Texas Department of insurance
Conzumer Protection, Mail Code 111-14

383 Guanalupa » P. 0. Bont 143091, Austin, Texas F8714-2097
572-332-4800 « 512-805-7483 fax » www.i0l] atate br.us

P
e

o l‘:?t%.

January 4, 2010

The Henarablz Jana Nalsan
Texas Senata

PO, Box 12088 — Capitel Station
Ausstin, Toxas 78711

Daar Sanatar Molkon:

In responaz 1o your December f, 20089, inquiry regarding the S8 418 (7e™ Logislaturs)
prohibltion against hesith banefit plans charging a fas for e adiudeation of an alactionic
claim, the Texas Dapartment of Insurance has taken the following actian:

o Respended to a complaint from the Texas Pharmacy Business Gouncil
received Novernber 12, 2008

o Contacted Humana Pharmacy Solutions regarding the $0.25 processin

s  Reviowad Humana's Decamber 8, 2009, respanse that suggests that th
practice is permitted bacause pharmagies ate net individuals and tharafore that
Bection 1219.008 of the Texas Insurance Code does not apply to Humana's
pharmacy agheamant

o Consubed eur Enforcement Bivisior: regarding this prohibited practice and
aqain informad Hismana that such a fes is not parmitted

o Discussed thia issus during tha Dacamber 10, 2008, T Pharmacy Outreach
corfarence call
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- Humana has agreed to withdraw thia language from its notice regarding contract changes for
pharmacies in Texas. Aftached pisase find our detalled rasponae to Humana regarding this
prohfited practice. To provide additional public awaranass, we will add an FAQ 1o our prompt
pay FAQ web resource and to the Phammacisis Resolrca page abuout this prahibitad practics
and share this information during the January 14, 2010, TDI Pharmacy Dutreach confemnce
call,

\We welcome yaur futther inguiries ragarding this metter shoutd you need addhional information.
Sincarely, |
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Audray Selden
Banior Asscciale Commizsioner




